Privacy Notice
Tuyén bo vé Quyén Riéng Tu

How NEX collects, uses and keeps personal data safe.
Cach NEX thu thap, st dung va gilr an toan d{ liéu ca nhan.
nex-asia.com - Last updated: 16 October 2026 - Cap nhat lan cudi: ngay 16 thang 10 nam 2026

EN NEX is a risk advisory firm based in Ho Chi Minh City, Vietnam, serving corporates, financial
institutions and expatriates. This Privacy Notice explains how we collect, use, disclose and keep
personal data safe in connection with nex-asia.com and our engagements with clients and contacts.

This Notice applies to personal data you provide to us and personal data we collect automatically when
you visit nex-asia.com. It does not apply to third-party websites linked from our site, including
WhatsApp, Zalo and LinkedIn, each of which has its own privacy practices.

VI NEX la c6ng ty tu van rdi ro co tru sé tai Thanh phé H6 Chi Minh, Viét Nam, phuc vu doanh nghiép, té
churc tai chinh va nguoi nudc ngoai sinh séng tai Viét Nam. Tuyén b6 vé Quyén Riéng Tu nay giai thich
cach ching toi thu thap, s dung, tiét 16 va gilr an toan dit liéu cd nhéan lién quan dén nex-asia.com va
cac dich vu chdng toi cung cap cho khach hang va déi tac lién hé.

Tuyén bé nay ap dung cho dit liéu cd nhan ban cung cap cho chiing t6i va dit liéu ca nhan ching téi thu
thap tu dong khi ban truy cap nex-asia.com. Tuyén b6 nay khéng ap dung cho cac trang thong tin dién
tl cla bén thi ba dugc lién két tir trang cla ching toi, bao gém WhatsApp, Zalo va LinkedIn, méi bén
déu cé chinh sach quyén riéng tu riéng ctdia minh.

1. Who is responsible for your personal data?
Ai chiju tréch nhiém vé dit liéu cd nhan cta ban?

EN Throughout this Notice, “NEX,” “we,” “us” and “our” refer to NEX, with its registered address at 9
Xuan Thuy, Khu Pho 4, Thao Dien (An Khanh), Ho Chi Minh City, Vietnam. NEX is the data controller for
the personal data described in this Notice.

VI Trong toan bd Tuyén bé nay, “NEX,” “ching téi” va “cla ching téi” dugc hi€u la NEX, cé tru sd dang
ky tai 9 Xuan Thuy, Khu pho 4, Thao Dién (An Khanh), Thanh phd H6 Chi Minh, Viét Nam. NEX la bén
kiém soat dir liéu d6i véi dit liéu cd nhan dugc mo ta trong Tuyén bé nay.

2. What personal data do we collect, and how?
Chung to6i thu thap nhitng dit liéu cd nhan nao, va bang cach nao?

EN Information you provide directly. When you contact us by email, WhatsApp or Zalo, that
conversation takes place directly within the service you chose to use (your email provider, WhatsApp or
Zalo) and may include your name, contact details and the content of your message. We receive this
information when you reach out to us; nex-asia.com itself does not operate a contact form and does not
store these messages in a database on the site.

Information collected automatically. Like most websites, nex-asia.com is hosted on infrastructure
that automatically records standard visit information, such as IP address, browser type and pages
viewed, to keep the site running reliably and for analytics purposes. Our site also loads a small number
of scripts from third-party content delivery networks (currently Cloudflare, for page animation) and
images through our hosting provider’'s own image service; these providers may see your IP address
when your browser requests these files, in the same way any website relying on external resources
does.

Information collected in the course of a service engagement. If you engage NEX for a service,
we collect the personal data reasonably necessary to deliver that specific engagement. Depending on
the service, this may include, for example, property or site details for a risk assessment, travel
itineraries for travel risk planning, or asset and custody details for high-value transfer planning. We
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collect only what is relevant to the engagement in question. NEX does not collect sensitive personal
data, such as criminal records, in the course of its engagements; where an engagement involves such
data, it remains with the client, which processes it under its own responsibility.

VI Théng tin ban cung cap truc ti€p. Khi ban lién hé vai ching tdi qua email, WhatsApp hoac Zalo,
cudc trao déi dién ra tryuc ti€p trén dich vu ma ban chon s dung (nha cung cap email, WhatsApp hoac
Zalo cua ban) va cé thé bao gom tén, thong tin lién hé va ndi dung tin nhan cta ban. Ching téi nhan
dugc théng tin nay khi ban lién hé; ban than nex-asia.com khéng cé bi€u mau lién hé va khéng luu trir
cac tin nhan nay trong co sé dir liéu trén trang.

Théng tin thu thap tu déng. Giéng nhu hau hét cac trang thong tin dién tl, nex-asia.com dugc luu
trir trén ha tang tu déng ghi nhan cac thong tin truy cap tiéu chuén, nhu dia chi IP, loai trinh duyét va
cac trang da xem, phuc vu muc dich van hanh 6n dinh va phan tich. Trang cla chdng t6i cling tai mot s6
it ma t&r mang phan phdi ndi dung cla bén thir ba (hién la Cloudflare, phuc vu hiéu ing trinh bay) va
hinh anh qua dich vu hinh anh clia nha cung cap luu trit; cdc bén nay cé thé nhin thay dia chi IP cla ban
khi trinh duyét clia ban yéu cau cac tép tin nay, giéng nhu bat ky trang théng tin dién t nao st dung tai
nguyén bén ngoai.

Théng tin thu thdp trong qua trinh cung cap dich vu. Néu ban thué NEX thuc hién mot dich vy,
ching téi thu thap dir liéu cd nhan can thiét mot cach hgp ly dé thuc hién dich vu dé. Tuy theo dich vu,
théng tin nay c6 thé bao gébm, vi du: chi ti€t vé bat dong san hoac dia di€ém cho danh gid rui ro, lich trinh
di chuyén cho viéc lap ké hoach phong ngtra rui ro khi di chuyén, hoac chi tiét tai san va viéc luu gilr cho
viéc 1ap k& hoach chuyén giao tai san gia tri cao. Ching toi chi thu thap nhiing gi lién quan dén dich vu
dugc yéu cdu. NEX khéng thu thap dir liéu c& nhan nhay cdm, chdng han dir liéu vé tién an, tién suy,
trong qua trinh thuc hién dich vu; truong hgp moét dich vu lién quan dén loai dit liéu nay, dit liéu dé do
khach hang nam gilr va tu chiu trdch nhiém xur ly.

3. How do we use your personal data?
Chudng toi st dung dit liéu ca nhan cta ban nhu thé nao?

EN We use personal data to: respond to your enquiry; deliver and administer the services you engage
us for; meet legal and regulatory obligations connected to our own work, for example verifying the
identity of counterparties in administrative and regulatory matters; and maintain and improve
nex-asia.com. We do not sell personal data, and we do not use it for automated decision-making.

VI Ching t6i sir dung dir liéu ca nhan dé: phan hoi yéu cau cla ban; thuc hién va quan ly cac dich vu
ban thué chdng téi thuc hién; ddp ing cac nghia vu phap ly va quy dinh lién quan dén cbéng viéc cla
chiing téi, vi du xac minh danh tinh cta déi tac trong cac van dé hanh chinh va quy dinh; va duy tri, cai
thién nex-asia.com. Ching t6i khéng ban dit liéu ca nhan va khong sir dung dir liéu d6 d€ dua ra quyét
dinh tu dong.

4. Legal grounds
Co sé phap ly

EN We rely on the following legal grounds, under the Law on Personal Data Protection No.
91/2025/QH15, to collect and use your personal data: your consent; performance of an agreement
between you and NEX, where we process data necessary to deliver a service you have engaged us for;
compliance with Vietnamese law; and the other cases provided for by law. You may withdraw consent
at any time; this does not affect the lawfulness of processing carried out before withdrawal.

VI Chidng t6i dua vao nhiing ca s& phép ly sau, theo Luat Bao vé dir liéu ca nhén s6 91/2025/QH15, dé
thu thap va st dung d{ liéu ca nhén cla ban: su déng y cla ban; viéc thuc hién thda thuan gilra ban va
NEX, khi ching toi xt ly dit liéu can thiét dé thuc hién dich vu ban da thué; viéc tuan tha phap luat Viét
Nam; va cac truong hgp khac do phap luat quy dinh. Ban cé thé rit lai sy dong y bat c lic nao; diéu
nay khéng anh hudng dén tinh hgp phép cda viéc xtr ly dugc thuc hién trudce khi rat lai.

5. Do we collect personal data from children?
Chung téi c6 thu thap dit liéu ca nhan cla tré em khong?
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EN Nex-asia.com is not directed at children, and we do not knowingly collect personal data from
children through the site.

VI Nex-asia.com khoéng hudng dén doi tugng tré em, va chiing tdi khéng c6 y thu thap dir liéu cd nhan
cla tré em qua trang thong tin dién tk nay.

6. How long do we retain your personal data?

Chung t6i luu gitr dir liéu cd nhan cua ban trong bao lau?

EN We keep personal data only for as long as necessary to fulfil the purpose for which it was collected,
or as required by Viethamese law, whichever is longer. Data collected in the course of a service
engagement is retained in line with our professional and record-keeping obligations for that type of
engagement.

VI Chidng t6i chi luu gitr dir liéu ca nhan trong thai gian can thiét d€ thuc hién muc dich thu thap, hoac
theo thoi han phap luat Viét Nam yéu cau, tuy thoi han nao dai hon. Dir liéu thu thap trong qua trinh
cung cap dich vu dugc luu gilr pht hgp véi nghia vu chuyén mén va luu trir hé so déi véi loai dich vu dé.

7. How do we disclose your personal data?
Chdng toi tiét 16 dir liéu cd nhan cha ban nhu thé nao?

EN We share personal data only where necessary, with:

- Members of the NEX team directly involved in your enquiry or engagement;

- Professional partners engaged for a specific matter, such as our partner law firm for administrative
and regulatory work, or named subcontractors engaged for a specific matter, bound by
confidentiality obligations;

- Our hosting and technical service providers, who process data on our behalf to keep the site running;
and

- Public authorities, where disclosure is required by Vietnamese law or a valid legal request.
We do not sell or rent personal data to third parties for their own marketing purposes.
VI Chdng t6i chi chia sé dit liéu cd nhan khi can thiét, vai:

- Cac thanh vién cldia NEX truc ti€p tham gia x{ ly yéu cau hoac dich vu cla ban;

- C4c d6i tdc chuyén mén dugc thué cho moét vu viéc cu thé, chdng han cong ty luat déi téc cla chiing
toi cho cac van dé hanh chinh va quy dinh, hodc cac nha thau phu dugc chi dinh cho mét vu viéc cu
thé, tat ca déu chiu rang budc bai nghia vu giir kin thong tin;

- Cac nha cung cap dich vu luu trir va ky thuat, nhiing bén x ly dir liéu thay mat chdng toi d€ duy tri
hoat dong cua trang; va

- Céc co quan c6 tham quyén, khi viéc tiét 16 dugc phap luat Viét Nam yéu cau hoac theo mot yéu cau
phap ly hop Ié.

Chung t6i khéng ban hoac cho thué dit liéu cd nhan cho bén th ba vi muc dich tiép thi riéng cta ho.

8. Do we transfer your personal data across borders?
Chung t6i cé chuyén d{t liéu ca nhan cla ban qua bién gigi khéng?

EN Nex-asia.com is hosted on infrastructure operated outside Vietnam by our hosting provider. This
means personal data collected automatically through the site, such as visit and analytics data, is
processed on servers located abroad. Where required by Vietnamese law, we ensure appropriate safety
measures are in place for this transfer. Further information is available on request.

VI Nex-asia.com dugc luu trit trén ha tdng do nha cung cap dich vu luu trir cdia ching téi van hanh bén
ngoai Viét Nam. Diéu nay c6 nghia la dit liéu cd nhan dugc thu théap ty dong qua trang, nhu dir liéu truy
cap va phan tich, dugc xtr ly trén may chu dat tai nuéc ngoai. Khi phap luat Viét Nam yéu céu, ching toi
dam bao ap dung céc bién phap phu hgp dé giir an toan cho viéc chuyén giao nay. Théng tin chi tiét han
c6 thé dugc cung cap theo yéu cau.
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9. How do we keep your personal data safe?
Chung toi gilr an toan d{r liéu cd nhan cla ban nhu thé nao?

EN We take reasonable technical and organisational measures to keep personal data safe from loss,
unauthorised access, misuse, alteration or destruction. No method of transmission or storage is
completely safe; in the event of a data breach, we will comply with the reporting and remediation
requirements of Vietnamese law.

VI Chidng t6i 4p dung cac bién phap ky thuat va té chic hop ly dé€ gilr an toan dit liéu cd nhan khdi mat
mat, truy céap trai phép, lam dung, thay déi hodc pha huy. Khdong cé phuang thic truyén tai hoac luu trir
nao hoan toan an toan tuyét doi; trong truong hgp xay ra vi pham dir liéu, chiing toi sé tuan thd cac yéu
cau bdo cdo va khac phuc theo quy dinh clGia phap luat Viét Nam.

10. Your rights

Quyén cta ban

EN Subject to applicable law, you have the right to: access the personal data we hold about you;
request correction of inaccurate or outdated data; request erasure of your data; request restriction of
its processing; object to its processing; withdraw your consent; request that we provide your data to
you; complain, denounce or take legal action; and claim compensation for damages arising from a
breach of the rules on personal data. To exercise any of these rights, contact us using the details below.

VI Theo quy dinh phap luat hién hanh, ban cé quyén: truy cap dit liéu cd nhan ma chdng toi luu gilr vé
ban; yéu cau cai chinh dir liéu khdng chinh xac hoac 16i thai; yéu cau xda dir liéu clia ban; yéu cau han
ché viéc xtr ly dir liéu; phan doi viéc xir ly dir liéu; rat lai sy déng y clia ban; yéu cau ching tdi cung cap
d{r liéu cia ban cho ban; khiéu nai, t6 cdo hoac khai kién; va yéu cau boi thudng thiét hai phat sinh tir vi
pham quy dinh vé dit liéu ca nhan. D€ thuc hién bat ky quyén nao trong sé nay, vui long lién hé vdi
chung téi theo théng tin bén duéi.

11. Cookies

Cookie

EN Our hosting provider uses a small number of cookies and similar technologies to operate the site
and to measure visits. You can control or delete cookies through your browser settings; doing so may
affect how parts of the site display.

VI Nha cung cap dich vu luu trir cia chdng téi s&t dung mét sé it cookie va céng nghé tuong tu dé van
hanh trang va do luong lugt truy cap. Ban cé thé kiém sodt hoac xda cookie théng qua cai dat trinh
duyét cia minh; viéc nay c6 th€ anh hudng dén cach mot sé phan cla trang hién thi.

12. Contact us

Lién hé

EN For any question about this Notice, or to exercise your rights, contact us at contact@nex-asia.com
or 9 Xuan Thuy, Khu Pho 4, Thao Dien (An Khanh), Ho Chi Minh City, Vietnam. You also have the right to
lodge a complaint with the competent Vietnamese authority for personal data.

VI Néu c6 bat ky cdu hoi nao vé Tuyén bd nay, hoac dé thuc hién céc quyén clia minh, vui long lién hé
vGi chlng tbi qua contact@nex-asia.com hoac tai 9 Xuan Thuay, Khu phé 4, Thdo Dién (An Khanh), Thanh
phé& H6 Chi Minh, Viét Nam. Ban cling cé quyén khi€u nai v&i ca quan quan ly dif liéu cd nhan c6 tham
quyén cua Viét Nam.

13. Changes to this Notice
Thay d6i doi vGi Tuyén bé nay

EN We may update this Notice from time to time. The current version is always available at
nex-asia.com/privacy-notice, with the date of the last update shown above.
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VI Chidng t6i ¢ thé cap nhat Tuyén bé nay theo thoi gian. Phién ban hién tai ludn dugc dang tai tai
nex-asia.com/privacy-notice, véi ngay cap nhat gan nhat dugc hién thi & trén.
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